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Career Objective
· To acquire an entry-level job in order to further my knowledge and experience as I work towards completion of my graduate degree in Computer Information Systems.
Education

Middle Tennessee State University, Murfreesboro

· Degree: M. S. in Computer Information Systems
    
 August 2008 - Current

Middle Tennessee State University, Murfreesboro

· Degree: B. S. in Recording Industry: Music Business, Minor in Marketing

 Graduation: August 2005

Work History
Customer Support Specialist, Pure Safety, Nashville (January 2009 – Current) 
Responsibilities include:

· Respond to, and facilitate, customer support issues; manage escalation issues via phone and email support 

· Manage all facets of client implementations from contract signing through passing off to the client relationship/salesperson for continuing the relationship
· Gather data needed for client implementations including providing guidance and “handholding” clients through regular “milestone meetings” with the client
· Review client data to accuracy and completeness
· Work with client to set and achieve milestones 
· Work with Content Development on the scheduling and delivery of custom content (to follow the same project management process as other training relationships within LMS, etc.)
· Assure that all items of the contract have been delivered and confirm with client
· Manage consultant workload and utilization
· Develop and grow the client relationship
· Patient Services/Medical Records, Imaging Center, Murfreesboro  (July 2007 – January 2009)
Responsibilities included:
· Performing daily clerical functions related to the office such as directing phone calls, confirming patient appointments, and preparing patient records for the following business day.

· Retrieving patient records through use of the Iris Center Management database and burning these records to an optical disc, sending images offsite to be read using a Picture Archiving and Communications (PACS) System.

· Prescreening patients and assisting MRI technicians throughout the procedure.
· Home Computer Sales, Dell Inc., Nashville (October 2003 – April 2004)

Responsibilities included:

· Answered inbound calls in support of customer needs and maintained a systematic knowledge of the product lines in order to provide the customer with assistance in making a purchase that would suit them.

· Responded to technical questions that customers might have had regarding any products that were sold by the company.
· Helped customers to complete their purchases by working with them to attain affordable financing options.

Computer Skills – Words per Minute: 62
· Operating Systems – Microsoft XP, Microsoft Vista, Mac OSX, Ubuntu
· Browsers – Internet Explorer, Mozilla Firefox, Google Chrome, Apple Safari

· Programming – Visual Basic (1+), C#, C++, Java

· Software - MS Office Professional (Word, Excel, Outlook, PowerPoint, Access), MS Publisher, MS Visual Basic, MS Vizio, HTML, FTP Client, Iris Center Management, E-Film, PACS, Adobe Photoshop, FileMaker Pro, , Lexis-Nexus, Sales Force CRM, Macromedia Dreamweaver, QuickBooksPro, QuarkXPress  and basic hardware installations.
Certifications / Training

· Help Desk Institute Certified, Association of Information Technology Professionals
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